IMMOBILIEN

scouT24 Salesforce CRM with call center connections
In just five months Arlanis Reply conducted the migration of the old system to a Salesforce system for
ImmobilienScout24. By connecting an external call center cost savings were provided.
The Facts o~ The Challenge ~
ﬂ Introduction of Salesforce / old \ = Cost saving through the connection of the external call centers to
system migration within 5 months the Immobilienscout24 - Salesforce entity
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