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Company Profile
Click Reply is a Reply group company that offers a complete 

range of advanced services and solutions in the sphere of Supply 

Chain Execution. These range from the design and modeling of 

logistic procedures to the planning of turnkey application solutions 

and the introduction of new technologies. 

Click Reply bases its solutions on proprietary suite Click Reply™, 

built around the main module for the Warehouse Management, but 

with specialized modules for Yard Management, Warehouse 

Billing, Warehouse Performance and Labor Management.

Click Reply is present with offices in Italy, UK, Germany, USA and 

Brazil.

More than 

30.000 Click users
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Click Reply Suite

Click YM 2.0
• Gate Flow

• Yard Management

• Dock Management

Click WB 1.2
• Active and 

Passive 

Cycle

• Contractual 

Revenues 

and Costs

• Reporting

Click WP 2.0
• Standard version 

• Enterprise (Qlik View)

Click LM 2.1
• Time & Attendance

• Workforce Scheduling

• Capacity Planning

• Goal Time & Feedback

• Performance

Click WM 4.6
• JVoice

• New User 

Experience

• Web 

Configuration

• Product 

Inbound 

Packaging
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Browser Application server

& http server

Database 

server

MS Windows
MS Windows

UNIX

MS Windows

UNIX

Click Reply  4 - Deployment Architecture

http://isource.ibm.com/cgi-bin/goto?on=ibmsearchus/webspherehome/websphere
http://isource.ibm.com/cgi-bin/goto?on=ibmsearchus/webspherehome/websphere
http://jakarta.apache.org/index.html
http://jakarta.apache.org/index.html
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=ipiRDK5zoW4ViM&tbnid=ffu7pnMO3ulquM:&ved=0CAUQjRw&url=http://newsforsoftware.blogspot.com/2012/01/oracle-database-11g-release.html&ei=iemtUbOzCMGnO7ungNgB&bvm=bv.47244034,d.ZWU&psig=AFQjCNGe2dvslLr-lz7q_h5SRqEF7_niMA&ust=1370438294624070
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=ipiRDK5zoW4ViM&tbnid=ffu7pnMO3ulquM:&ved=0CAUQjRw&url=http://newsforsoftware.blogspot.com/2012/01/oracle-database-11g-release.html&ei=iemtUbOzCMGnO7ungNgB&bvm=bv.47244034,d.ZWU&psig=AFQjCNGe2dvslLr-lz7q_h5SRqEF7_niMA&ust=1370438294624070
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Click Reply – Execution Tools

GUI – Interest Driven

Hands and Eyes Free (Voice)

Precise and Effective (RFID) Automation 

Universal

Link

MES

BI

ERP

Legacy

IOF

SCM

Mobile  & Event Management 

Integration
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Click Reply & Upcoming Future …..

 Augmented Reality

 Visual Management

 Gamification

 Consumer Mobile Platform

 In Memory Database, Big Data

 Industrial Internet



OFFERING

Click Reply Suite
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SUPPLY CHAIN ANALYSIS AND DESIGN

SUPPLY CHAIN PLANNING

Inventory Planning & 
Replenishment

Demand Planning Distributions Planning

Warehouse Optimization Transportation Planning

SUPPLY CHAIN EXECUTION

Manufacturing 
Execution System

Warehouse 
Management

Transportation 
Execution

STRATEGIC 

TACTICAL

OPERATIONAL 

EXECUTION

Years

Weeks - Hours

Months -Days

DISTRIBUTIONMANUFACTURING

Click Reply™ WM – Processes Landscape
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Extended WMS Functionalities

Yard 

Management

Task 

Interleaving

Slotting

Warehouse

Performance

Warehouse 

Billing

Labor 

Management

Mobile & Radio 
Frequency Terminals

Voice Recognition RFID devices

Receiving

Core WMS Functionalities

Inbound/inspection/Putaway

Traceability

Inventory Management

Location/Area Management

Replenishment

Wave-Order Releasing\Picking

Packing

Shipment

Truck loading

Cycle counting

VAS

Warehouse Management Modules
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Receiving

• Delivery notes

• Unsold items

• Receiving from 
production

• Accounting receiving

• Physical receiving

• Received quantities 
control

• Quality control

• Supplier order

Put away

• Physical put away

• Slot assignment

• Container mono and 
multi reference

• Container composition

• Pallet composition

• Put away missions

• Deposit optimisation

• Labelling

Shipping and 
Picking

• Planning

• Scheduling

• Picking missions

• Occupation strategy

• Shipping packages 
composition

• Delivery notes

• Trips

• Freight notes

Map and 
Inventory

• Physical position

• Accounting and physical 
material handling

• Batch management

• Quarantine

• Tracing & Traceability

• Processing

• Assigned picking 
positions

• Stock property

Warehouse Management        Functions Set

Multi site

• Multi site

• Virtual Stock

• Transfer

• Orders distribution

• Joint inventory

Execution 
systems

• Radio frequency 
terminals

• Barcode

• RFID

• Voice terminals

• Automation systems

• Printings management

Additional 
processes

• Pallets and containers 
management

• Production lines supply

• JiT management

• Client boxes 
management

Tools and 
configuration

• Multi-language option

• Rules configuration

• Planned operations

• Monitoring and alarms

• External systems 
interface
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GATE FLOW YARD MANAGEMENT DOCK MANAGEMENT

Expectation Registration Authorization

Prioritization Queuing Addressing

Sealing / 

Unsealing
Weighing

Tasks 

Dispatching

Tasks 

Execution

Internal 

Movement Task
Stock 

Visibility

Map / Slot 

Configuration

Slot Status 

Management

Request 

To Dock
Release 

Request 

To Yard

Exit 

Registration

Plate control
Tasks  status 

control

Block /

Re addressing

Remove

Switcher / Trailer Truck / Trailer

Staging Recall

All Yard Map

Check In

Check Out

Activities

Task Management

Trailer Management

Yard Map Management

Loading / Unloading

Inbound Outbound Emply Direct To Dock Direct To Yard

Logistic Process Type Addressing Type

Combined Cycle

Yard Management Functions SetYard Management  Function Set
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Yard Management  Highlights
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Warehouse Billing Function Set
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Warehouse Billing Highlights
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Warehouse Analytics KPI Areas

RECEIVING STOCK & MAP SHIPMENT PRODUCTIVITY

D
a
s
h

b
o

a
rd

T
re

n
d

ASN 

Order by Status

Order by Quantity, 

Weight, Volume, HU

Stock by Site

Stock by Company

Map Occupancy

ASN by status

Jobs

Document by Quantity, 

Weight, Volume, HU

Movements

Jobs

Workers

Packaging

Stock Analysis 

Items Analysis 

Orders

Shipped Volumes

Jobs Analysis

Trend by Site

Trend by Company

Average Jobs

Jobs

Shipped Volumes



17

Warehouse Performance: Highlights
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Operation Task & Work

Time & Attendance

Worker, Team&Shift

Goal Time

Performance

Clock In/OutAttendances

Early / Delay

Holidays

Scheduling

Absents

Available

Extra Times

Idle/Unmeasured

Indirect

Direct

Manpower Planning

Needed

Available

Lacking

Re-Scheduling

Over

Work Config

Task Config

Drivers & Classes

Physical Map

Equipment Type

Performance

Productivity

Direct / Indirect Activities 

Labor Management Modules
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Labor Management at a Glance


